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Paper 6 
Computer Applications and e-governance: 

 
 
           Unit I: Basic concepts in IT – Hardware/Software- Input/output devices – 
           Operation systems – standard software packages(MS Office) – Its  
           applications. 
           Unit II: Networking and data communications – networking concepts. 
            e-commerce,e-mail,www. 
            Unit III: Data based application system – MIS – Systems  Analysis – 
             PERT/CPM,OR,CBA ETC. 
            Unit IV: IT and Policy analysis – methods and techniques. 
            Unit V:  Citizen and e-governance – citizen’s participation in decentralized 

Decision making processes. 
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